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UHdopmaumna
ANA notpebuteneit UHAHCOBBIX YCAYr O NpaBe 06paTUTbCA K PUHAHCOBOMY YNOAHOMOYEHHOMY

C 1 anBapsa 2020 roaa KAMeHTbl MUKpOKpeanTHol KomnaHum MKK «Kynu He Konny (O00) Bnpase
06paTMTbLCA K GMHAHCOBOMY YNONHOMOYEHHOMY.

®UHAHCOBbBIN YNONHOMOYEHHbIN (ganee — PY) — 370 yNoSIHOMOYEHHbIM MO NpaBam notpebutenei
$MHAHCOBbIX YCAYT, KOTOPbIM OCYLLECTBASET CBOKO AEATENbHOCTb Ha OCHOBAaHWUK PefepanbHOro 3aKoHa
oT 4 nioHsA 2018 r. N 123-$3 «06 yno/JIHOMOYEHHOM MO NpaBam NoTpedbuTenen PUHaHCOBbLIX YCAYr»
(manee — 3akoH), npu aTom PY He3aBUCUM OT OPraHOB BAACTM, OPFraHU3aALMI N AONKHOCTHbIX WL,

®Y ocyuwectsnset aocyaebHoe yperyanmposaHne cnopos mMmexay MMKPOOUHAHCOBbIMMU OpPraHn3aLmUamm
N UX KIMEHTaMKU — GU3UYECKUMM AnLamK, NO3BONAA M3berkaTb obpallleHuns B cya,.

®Y paccmaTpmsaeT 06paLLeHNSA KAMEHTOB B OTHOLWEHUN MUKPODUHAHCOBBIX OFPaHM3auMiA, eciv pasmep
TpeboBaHMUIt NOTPebUTENS PUHAHCOBBIX YCAYT O B3bICKAHUWN AEHEXKHbIX CYMM He npeBblwaeT 500 Tbicay
pyb6neit (3a UCKNtoYeHNEM 06palLleHUIA, KOTopble He NoasexaT paccMoTpeHnio ®Y B COOTBETCTBMM CO CT.
19 3akoHa oT 4 utoHa 2018 r. N 123-$3 «06 ynosHOMOYEHHOM Mo NpaBam noTpebuteneit GMHAHCOBbIX

ycnyr»).

MpuHATUE N paccMmoTpeHue obpalleHnin noTpebutenein OY ocyulectenserca becnaaTHo (3a
NCKOYEHMEM C/Iy4aEB NepeycTynKku KAMEHTOM CBOMX NpaB TpeboBaHUA K MUKPODUHAHCOBOM
opraHusaumm).

B cnyyanx, npeaycMOTPEHHbIX 3aKOHOM, NOTpebuTenn GUHaHCOBBIX YCAYr BNpase 3aABAATb TpeboBaHNA
K MUKPODUMHAHCOBOM OpraHn3aumnmn B cyaebHom nopagKe To/1bKo nocse obpateHms K OY.

Mo pesynbTaTam paccMoTpeHun obpalieHna notpebutens OY npuHMMaeT peleHne, KOTOPoe NOA/IEKUT
06s3aTeNIbHOMY UCMOJHEHNIO MUKPODMHAHCOBOWN OpraHn3aLmMent B yKasaHHbI B peLleHMmn Cpok. B
c/lyyae Hecornacua ¢ peweHmem ®Y notpebutens GUHAHCOBbLIX YCAYr BNpaBe 06paTTbCA B Cya ANA
3alMTbl CBOMX NpaB. TaKxke, ecav MUKPOGUHAHCOBAA OpraHmn3aLma He COracHa ¢ peweHnem Y,

OHa BMpaBe OCMOpPUTL €ro B CyJe.
MopAaAoK HanpasaeHMA o6paLLeHMit Ha paccMoTpeHne GUHAHCOBOMY YNOJTHOMOYEHHOMY:

1. O6patutbca B MUKPOKPeAUTHYIO KoMnaHuio «Kynu He Konu» (0O00) - duHaHCOBYO OpraHM3aumio, B
KOTOPOW OKa3aHa GpMHAHCOBAA ycayra

B cooTtBeTcTBMM € N. 2 cTaTbM 16 3aKoHa, MunKpoKpeanTHas komnaHua «Kynu He konuy» (0O00) (panee-
Ob6uwecTBO) 0653aHO pPaccMOTPETb 3asBAeHMe NOTPebuTensa GUHAHCOBLIX YCAYT U HANPaBUTb eMy
MOTUBMPOBaHHbIA OTBET 06 YA,0BNETBOPEHUN, YACTUYHOM YA0BJETBOPEHUM UM OTKA3e B
YO0BNETBOPEHUN NPeabABIEHHOIO TPeboBaHUS:

1) B TeyeHWe NATHaAUATM paboumx AHEN co AHA NOyYeHUn 3aABaeHNA NoTpebuTens GUHAHCOBbLIX yCayr
B C/ly4ae, ecnun yKasaHHOe 3asB/IeHNe HanpaB/ieHOo B 3N1EKTPOHHOM dpopme No cTaHgapTHoM dopme,
KoTopas yTeepaeHa CoBeTom Cnyxb6bl DY (03HaKOMUTLCA € GOPMOIA 3asBEHUA MOXKHO NPONAA No
CCbI/IKe, NpUBeAEHHONM B NpuaoxKeHnn Nel K HacToAwemy OKYMEHTY), M €C/IM CO AHA HapyLeHWA npas
noTpebuTtenna ¢pMHAHCOBLIX yCAYr NpoLwio He 6onee cTa BOCbMUAECATU AHEM;



2) B TeyeHue TPMALATU AHEeN Co AHA NoNyYeHUs 3asBNeHNA NOTPebuTens GpUHaHCOBbIX YCAYT B UHBIX
cnyyanx.

BblleyKa3saHHOe 3aABAeHMEe MOXHO HanpaBuTb B O6LLECTBO c/ieaytolmMm cnocobom: noyTon no agpecy:
125124, r. Mocksa, yn. Npasapl, 4.8, K. 7, MKK «Kynu He kKonn» (O00). O6uecTBo paccMoOTpUT 3TOT
OOKYMEHT M HanpaBuT Bam MOTUBMPOBaHHbIN OTBET 06 yA0BNEeTBOPEeHUM TpeboBaHUIiA, YaCTUYHOM
Y4,0BAETBOPEHUM UM 06 OTKase.

2. HanpasuTb obpalieHne Y

Ecnu Bbl He yaoBneTBopeHbl 0TBeTOM O6LLECTBA UM HE MOYYNAN €r0, Bbl MOXKeTe 06patnTbea K Y,
npu 3Tom 3asasaeHne ®Y morKeT 6bITb HanNpPaBAEHO B 3SN1EKTPOHHON AN NUCbMeHHOM dopme. DY
paccmaTpuBaeT obpalleHne U NPUHMMAET MO HEMY PELLUEHME B C/IEAYIOLLINE CPOKMU:

1) B TeYeHMe NATHAALUATM Paboymx gHEWN CO AHA, CNeayoLWero 3a gHem nepegaym emy obpalieHums - B
c/yyae Hanpas/ieHMa obpalleHus notTpebutenem GUHAHCOBbIX YCAYT;

2) B TeyeHue TpMALATK paboumnx AHel co AHA, cneaytolero 3a AHemM nepeaadn emy obpalleHus - B
cnyyae HanpasBaeHUa obpaLeHna MLLOM, KOTOPOMY YCTYMNeHO Npaso TpeboBaHUs NnoTpebuTtens
$PUHAHCOBBIX YCAYT K PUHAHCOBOM OpraHM3aUnu.

O6palleHne ®Y mosKeT bbITb HanpaBAeHO 04HUM U3 CieayoWwmnx cnocobos:

1. B an1leKTpoHHOM Ppopme yepes AndHbIn KabuHet (https://finombudsman.ru/lk/login) Ha odunumansHom
cante PY.

2. B nucbmeHHo popme Ha BymarkHom HocuTese B agpec PY: 119017, r. Mockea, CTapoOMOHETHbIN
nep., aom 3.

3. ObpalLeHne morKeT 6biTb HanpaBAEHO Yepe3 MHOTOGYHKLMOHANbHbIN LEHTP NPeaoCcTaBAeHUA
roCYyAapCTBEHHbIX U MYHULMNAAbHbIX YCYT, 3aKAOUUBLLMIA COrlAllEHME O B3aUMOLENCTBUM CO CyKboW
obecneyeHuns geatenbHocTM ®Y. MHbopmaumsa 06 yKazaHHbIX MHOFO(YHKLMOHANbHbIX LEeHTPaXx

npefoCcTaBAeHUA rOCYAAPCTBEHHbBIX U MyHULMMNANBHBIX YCAYT pasmellaeTca Ha obuumanbHom cavite OY
B UHPOPMALMOHHO-TENIEKOMMYHMKALLMOHHOM ceTn "NHTepHeT".

ObpalueHne J0MKHO BKAKOYATb B Ceb1:

1) bamuaunio, Uma 1 oT4ecTBO (NocnegHee - NPU HAANYUK), AATY U MECTO POXKAEHWUA, MECTO XKUTENbCTBA
notpebutena GUHaHCOBbLIX YCAYT;

2) NOYTOBbIN aAPEC U UHbIE KOHTaKTHbIEe AaHHble NOTPebutens GUHaHCOBbIX ycayr (Homep TenedoHa,
aZlpec 3/IeKTPOHHOM NOYTbI - TPU HA/IMYMK), @ B C/lyYae,

ec/un obpalleHve HanpaBASETCa B 3IEKTPOHHON popme, - afpec 3NeKTPOHHOM NoYTbI;
3) HaMMeHOBaHWe, MECTO HaXOXAEHMA N aApec MUKPODUHAHCOBOW OpraHmn3aLmy;

4) cBepeHuA O cylecTse Cnopa, pasmepe TPeboBaHMA UMYLLLECTBEHHOTO XapaKTepa, a TaKkKe Homepe
[OroBopa w1 gate ero 3akno4eHua (Mpu Haanumm);

5) cBegeHMA 0 HanpaBAEHWUM 3aABAEHMA B MUKPOPUHAHCOBYIO OpraHM3aumio, Haanunm ee oTeeTa, a
TaKXe 06 MCNO0/b30BaHHbIX CTOPOHAMM A0 HanpasaeHus obpaleHns GUHaHCOBOMY YNONHOMOYEHHOMY
cnocobax paspelueHus cnopa;

6) KONWIO NNATEXKHOTO AOKYMEHTa, NOATBEPKAAOWErO BHECEHME NAATbI 32 PACCMOTPEHNE PUHAHCOBbLIM
YNONIHOMOYEHHbIM 06PaLLEHWNI TPETbUX KL, (B CNyYae HanpaBaeHUs obpalLeHnit IMLaMn, KOTOPbIM
yCTyneHo npaBo TpeboBaHMA NoTpebutens GMHAHCOBbIX yCAyr K GUHAHCOBOM OpraHM3auum);



7) paty HanpaB/ieHMAa obpalleHus.

K 06palleHnto foMKHbI BbITb NPUNONKEHLI KOMKM 3aaBaeHUs B OBLWEeCTBO 1 ee oTBeTa (MpY HaMuMK), a
TaKXe umerowmecsa Konum gorosopa ¢ O6LWEecTBOM U MHbIX AOKYMEHTOB MO cylecTsy Bawero
TpeboBaHMA.

Ecnu obpalyeHne He COOTBETCTBYET TPeboBaHMAM K ero 0popmMAEHUIO, YCTAHOBAEHHbIM 3aKOHOM, UK
HanpaB/IEHO C HapyLeHNeM NnopsaaKa HanpasaeHnn, PaboTHUKK cNyKbbl obecrneveHnsa AeaTeNbHOCTU
®Y 06a3aHbl Pa3bACHUTL NOPAAOK HanpasaeHns obpalieHus. B cnyyae He06X04MMOCTM Bbl MOXKETE
06paTUTbLCA B CAYXKOY obecneyeHus geatenbHoct ©Y no Homepy TenedpoHa:8 (800) 200-00-10 (3BoHOK
no Poccum becnnaTHbIi), rae Bam oKaxyT cogeiicteme B opopmaeHmn obpallteHms.

OTcnexunBaHue nNpouecca pacCMOTPeHUsA

B TeyeHue 3-x pabounx gHel co AHA nocTynaeHuma obpaweHuns @Y Bam byaeTt HanpasaeHo
YBEAOMIEHUE O NPUHATUN 0OpPaLLLEHUA K PaCCMOTPEHUIO IM60 06 OTKase B NPUHATUM 0bpaLleHmna K
pPacCMOTPEHMUIO.

B cnyvae npuHATUA 06paLLeHna K pacCMOTPEHUIO Bbl MOXKeTe cleanTb 3a NPOLECCOM €0 PaCCMOTPEHUSA
B Bawem nnuyHom KabuHeTe Ha caiTe DY, a TaKKe Noay4yaTb yBegOMNEHMA HAa MOBUIbHbBIV TenedpoH unu
noyTty.



MpunnorkeHune Ne 1
TpeboBaHuA K coaepkaHuio popmbl 3aaBieHUA NOTPebuTens GUHaHCOBbIX YCAYT.

dopma 3aABNEHUA, HAaNpPaBAAEMOro NoTpebuTenem GUHAHCOBbLIX YCAYT B MUKPODUHAHCOBYHO
OpraHM3aLmio B 3/1EKTPOHHOMN GOpMeE, AOMKHA COAEPHKATb CeaytoLLne CBeAEHNA:

1. O pate HanpaBneHMs 3asB/IEHUA.

2. O MMKpPObMHAHCOBOW OpPraHn3aLmmn, B KOTOPYO HanpaBaseTca 3anB/eHME:
2.1. HaumeHoBaHMeE,;

2.2. MeCTO HaxXoXAeHus;

2.3. agpec;

3. O nanue, HanpasaAtOLWEM 3aABNEHME:

3.1. Bua obpatmsLierocs aMua (notpebuTesnb MaK TPETbe ANLO, KOTOPOMY YCTYMIeHo Npaso TpebosaHus
noTpebutens GpMHaAHCOBBIX YCNYT K MUKPOPUHAHCOBOM OpraHM3aLumun);

3.2. B ciyyae, ecau 3aaBaeHne HanpasaaeTca GU3MYECKUM NULOM:

- pammnua, Mms, oT4ecTBo (nocnegHee - NPy HaANYUK);

- AaTa poXAaeHus;

— MECTO poXAeHus;

- BUA, 4OKYMEHTa, YA0CTOBEPAIOLLEro IMYHOCTb; CEPUA, HOMEP U AaTa BblAauM TaKOro AOKYMEHTa;
— MECTO XUTeNbCTBa UM MeCTO NpebbiBaHUs;

3.3. B c/iyyae, ecnu 3asBaeHe HanpasaseTca GU3NYECKUM IMLOM, 3aPErMCTPUPOBAHHbIM B KayecTse
WHAMBUAYANbHOMO NpeanpUHUMATENA, AONOJHUTENbHO:

- [,aTa rocyapCcTBEHHOM perucTpaLmm B KauecTse MHANMBUAYANLHOIO NPeanpUHUMATENS;
- NAEHTUPUKALMOHHBIA HOMEP HasoronaaTeNblMKa;

3.4. B cnyyae, ec/iv 3aAB/IEHME HAMNPaBAAETCA OPUANYECKUM JTIULLOM:
— HaMMEeHOBaHMue;

— MEeCTO HaXOXAEeHUSA;

- AaTa rocyapCcTBEHHOW perncTpawmu;

- NAEHTUPUKALMOHHDBIN HOMEP HANIOTroNAaTeNbLLMKaA;

3.5. noyTtoBbIN aapec;

3.6. Homep TenedoHa;

3.7. appec 3N1eKTPOHHOM NoYTbI.

4. O TpeboBaHuAx noTpebutens:

4.1. Homep A0OroBOpPa M AaTa ero 3akaYeHns (Npu Haanunm);



4.2. pasmep TpeboBaHMIN MMYLLECTBEHHOIO XapaKTepa;

4.3. cywectBo TpeboBaHUN.

5. O pekBuM3uTax 6aHKOBCKOTO cyeTa (B cnydvae, ecnm TpeboBaHWe NOTpebutensa ABNAETCA AEHEXKHbIM).
6. O gOKymeHTax, npuaaraemblx K 3aaBJIEHMIO:

6.1. HaMMeHOBaHMe OOKYMEHTOB, KONMKU KOTOPbLIX HANPABAAIOTCA O4HOBPEMEHHO C 3aAB/IEHUEM.

an 3TOM, HEBK/IIOHEHNE I'IOTpEﬁMTeﬂeM YKa3aHHOI\/‘1 MHd)OpMaLI,VIVI HE MOXET NpPenATCTBOBATb NoAa4ye
UM 3aABNEHUA.

K 3aAB/1IeHNIO JO/IKHbI ObITb NPUIONKEHBI KOMWUM AOKYMEHTOB MO CYLLECTBY 3a8B/IEHHOro NoTpebuTenem
TpeboBaHMA.

CtaHaapTHylo popMmy 3aABNEHUA Bbl CMOXKETe HaliTU NOo ccbifiKe Ha opuuUuanbHOM caite DY :
https://finombudsman.ru/docs/Polozheniye_o_standartnoy_forme_zayavleni
ya_napravlyayemogo potrebitelem_v_finansovuyu_organizatsiyu_v_elektro

nnoy_forme.pdf



